TMC Operator Position Descriptions, Phase II

Task 5A Deliverable: Preliminary Design of Prototype Tool
The website hosted at http://hseb.gtri.gatech.edu/fhwa was developed to address the Task 5A deliverable, a preliminary design of the prototype tool.  The site is a partially-functional mockup intended to illustrate the general organization and structure of the tool as it is currently envisioned, and to present some information about how we foresee the design progressing toward maturity.

The style and appearance of the site is preliminary, and is loosely based on the appearance of the current ErgoTMC website.  The final style and appearance of the site is subject to change based on requirements for accessibility and feedback from users.  The names of the various sections within the tool and the name of the tool itself have not been finalized.

The content of the prototype tool is quite preliminary.  The Phase 1 documentation is still being updated, and the supplemental materials and help materials are being developed.  Most of the pages in the mockup, with the exception of a few pages in the Full Dialog, are placeholders, with text describing what is intended in the final implementation of the actual tool.

All of the links in the document, including the left bar menu items, the links in the body of the text, the Previous and Next buttons in the Interactive Dialog, the “Contact the Webmaster” link, and the off-site links to the FHWA and GTRI websites have been verified to be functional.  The placeholders for Search and Help are implemented as popup windows; all other content will appear in the main browser window.

The majority of the pages in the mockup are found in the Interactive Dialog portion of the tool.  The top-level Interactive Dialog page provides a lot of information about the state of the Interactive Dialog in the mockup.  The Streamlined Dialog is not implemented, because the method by which the dialog process will be streamlined has not yet been determined.

The portion of the Full Dialog devoted to characterizing the TMC of interest (by selecting functions and tasks performed by the TMC of interest) and generating a list of KSAs necessary to perform those functions and tasks is implemented in enough detail to illustrate the process, although few of the advanced features are implemented at this time.  These pages are based on the process described in the Guidelines for TMC TMOT Staff Development document, and all of the functions, composite tasks, discrete tasks, and KSAs contained in Appendix B of that document are present in the dialog.

No default values are provided in the mockup; that functionality will be added in the final implementation of the actual tool.  Similarly, no functionality to support user accounts or the saving and loading of user profiles is included in the mockup.  User inputs are not preserved across page navigation in this mockup (except when the user proceeds straight through the dialog without backtracking).  The Dialog Progress Meter, which will show users how much of the dialog has been completed and how much remains, is not implemented in this mockup.

While in the dialog, use of the Back and Forward buttons of the browser is discouraged.  Using these buttons may produce page expiration warning messages.  Use of the Previous and Next buttons within the dialog itself is the preferred method of navigation.

