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1)
Configuration Management for TMCs Handbook; FHWA and TMC PFS; 
The study documents the range of issues and information to consider in developing, implementing, and integrating the appropriate configuration management (CM) policies, procedures, tools, and processes into the day-to-day activities of an agency.  The study provides guidance on how to develop a CM program, control processes, job and/or position requirements, training, tools, accounting system, and how to apply these throughout the life cycle of a system.  The study also identified the potential CM issues to consider when integrating and sharing of information between multiple agencies and interests within a region or state.
2)
TMC Operations Concept and Requirements Handbook; FHWA & TMC PFS; (In Progress)
This handbook will provide guidance and recommended practices on the need for, how to develop, use a concept of operations, and corresponding requirements throughout the life cycle of TMC. The handbook will focus on assisting practitioners that may be involved in, or responsible for developing, making revisions to, or using a concept of operations and requirements throughout the various life cycle phases of a TMC. The handbook is expected to be available in Winter 2004.
3)
Maintenance Concept and Plans for Transportation Management Systems Handbook; FHWA & TMC PFS; 
This handbook addresses how to plan, develop, and support a maintenance program to meet the requirements of a TMC. Issues addressed include: (1) types of maintenance programs, (2) strategic plan and components, and (3) policies, necessary resources, services, and procedures. The handbook also addresses how to integrate, consider, and evaluate the appropriate maintenance issues and life cycle needs throughout the planning, design, implementation, and continued evolution of a TMC.
4)
State-of-the-Practice of Testing, FHWA; (In Progress)
This study presents and explains the current “State of the Practice” of testing in the NTCIP community.  The report presents a snapshot with respect to the current state of the practice in ITS device and subsystem testing. The report focuses on compliance testing and presents a discussion of current testing programs and procedures. This report is intended to support the TCA Work Group in the development of policies, procedures and informative test procedures.  The document is structured to provide an overview of the purpose and general philosophy of testing programs to form a context in which testing occurs.  Then the different modes and types of testing are described to form a common understanding.  The results are presented in summary and then in detail (i.e. identifying responses to each survey question).  A final section then provides information regarding Standards Development Organizations (SDO) and testing tools and assets.   Finally, the appendices detail the survey form, various papers and test assets available in the community and items sent in by respondents to provide more information on their particular state of the practice.

5)
Metropolitan TMC Concept of Operations: Implementation Guide; FHWA; Dec. 1999;
This document discusses the various topics likely to be included within a Concept of Operations, for TMC’s operating in large, medium and small jurisdictions.  Specific topics addressed include: types, functions, and benefits of TMCs, process of developing a TMC, and steps to develop a Concept of Operations.  
6)
Building Quality ITS Through Systems Engineering; FHWA; April 2002;
This document introduces the topic of systems engineering with particular emphasis on ITS.  The systems engineering approach is described from the view point of enhancing the quality of end products.  The document introduces the concept and practice of systems engineering, and discusses why it applies to the acquisition, development, and fielding of intelligent transportation systems. The intended audience of this document are managers and staff working on ITS projects.
7)
Developing Functional Requirements for ITS Projects; FHWA; April 2002;
This report describes the process in which functional requirements are developed for ITS projects.  This report begins with a description of functional requirements.  It then describes the relationship of functional requirements to the National ITS Architecture.  Other topics covered in this report include: writing functional requirements, using functional requirements on ITS projects, managing functional requirements and configuration management.  
8)
TMC Business Planning and Plans; FHWA (In Progress)

The purpose of this project is to develop a reference document outlining the various business planning models that have been successfully employed by transportation agencies to ensure the long-term sustainability of transportation management centers (TMCs) and associated Intelligent Transportation System (ITS) applications. The intended audience of the document includes TMC Managers and transportation agency executives that are responsible for TMC business planning and operations. Business models examined in this project and described in the reference document would encompass the range of TMC operations currently in use, from centralized models wherein the state builds and maintains the facilities, to hybrids that combine state facilities and contracted services.
9)
Emergency Communications: Land Mobile Radio Migration; State of Alaska Capital Project Summary, Reference No. 33845.  

This is a fact sheet for a migration project undertaken for the Land Mobile Radio System in Alaska.  The fact sheet summarizes the project and provides a project overview and project background.  Project funding is also discussed.  For more information, the project fact sheet can be accessed at http://www.gov.state.ak.us/omb/2002site/Budget/Admin/proj33845.pdf
10)
Legacy Systems Migration – A Method and its Tool-kit Framework; 1997 Proceedings of the 1997 Asia Pacific Engineering Conference an International Computer Science Conference, Hong-Kong, China, December 1997, pp. 312-320.  

This paper presents the “butterfly” approach to mission-critical legacy system migration.  Before describing this approach however, a brief summary of current legacy system migration approaches is provided.  The paper concludes with a summary of findings and a discussion of future directions.  For more information this report can be accessed at: http://www.cs.tcd.ie/publications/tech-reports/reports.99/TCD-CS-1999-16.pdf
Other Potential References:

11)
Testing and Acceptance Plans and Procedures for TMCs; FHWA (In Progress)

